




Having Your Say 
There are many ways to have your say about the Council’s business, in particular 
through the LTCCP/Annual Plan consultation and submission process. The Local 
Government Act 2002 (Sections 75 to 90) sets out obligations for all local authorities 
in relation to community consultation and involvement in decision-making, including 
involvement of Maori in decision-making processes. Opportunities to have your say 
about Council business, policy and planning include: 

Public Forum 
Prior to each Council or Community Board meeting, up to half an hour is set aside 
for any member of the public to ask questions of, or put a particular case to, the 
Council or a Community Board on policy matters or matters relating to a particular 
ward. To enquire about this opportunity, please contact the Council Secretarial As-
sistant on (03) 687 7200. 

Special Consultative Procedures (SCP) 
The Council must consult on various plans and policies using what is called a Spe-
cial Consultative Procedure (SCP). A SCP must be used when the Council is con-
sulting on:  
• The Long Term Council Community Plan (or any LTCCP amendment) or 

Annual Plan  
• Making, amending or reviewing District Bylaws 
• Review of any funding or financial policy required under Section 102 of the 

Local Government Act or any Water and Sanitary Services Assessment 
(where outside of the normal LTCCP cycle) 

• Any proposal to establish or become a shareholder in a Council Controlled 
Organisation (CCO) 

• Any proposal to change the mode of delivery of a significant activity 
• Where other legislation may require it, such as the Building Act and Gam-

bling Act 
• Any other circumstance where the Council decides an SCP should be used 
A SCP involves: 
Step 1: Prepare a statement of proposal and a summary  
The Council must prepare a description of the proposed decision or course of ac-
tion. This should include the problem or issue the proposal intends to address and a 
summary of options considered. The statement must be available for distribution 
throughout the community and must be available for inspection at the office of the 
Council and may be made available elsewhere. The statement of proposal must be 
included on an agenda for a Council meeting.  The Council also has to prepare a 
full and fair summary of the proposal, which must be distributed as widely as it con-
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Coat of Arms and Council logo 
Coat of Arms 
The grant of armorial bearings to 
the City of Timaru was made by 
the College of Heralds, London, by 
letters patent dated 18 October 
1977.  The original grants docu-
ment with its impressive artwork 
and gold seals is displayed outside 
the Council Chambers in the up-
stairs foyer of the District Council 
Building, King George Place, Ti-
maru.  Although granted to the 
former Timaru City Council, the 
heraldic emblems used are equally 
applicable to the whole district and 
use of the Coat of Arms by the 
District Council has been approved 
by the New Zealand Herald of 
Arms. 

The Timaru District Council Coat of Arms is used to accentuate the civic responsi-
bilities of Council or to denote Mayoral authority.  Examples include Mayoral sta-
tionery, Mayoral messages in official documents, Citizenship Ceremony documen-
tation and the like. 

The description of the Arms reads: 

"Per Chevron Azure and Argent in Chief two golden fleeces proper in base 
a Plough Azure, on a Chief Wavy, Or, two Lymphads sails furled and pen-
nants flying from each main mast all Gules; 

And for the Crest - Upon a helm standing on the battlements of a Mural 
Crown Argent, in front of a Sun, Or, rising there from a Kiwi Proper, man-
tled Azure, doubled Argent;" 
With the supports being: "Two Sea Horses each gorged with a chain pen-
dent there from a Tau Cross, Azure, the Compartment comprising Water 
Barry, Wavy, Azure and Argent." 
"The whole standing on a scroll, Azure, with the words 'Palma Non Sine 
Pulvere'." 

The significance of the main features in the Coat of Arms are as follows: 
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Council Contact Details 
Address for correspondence  Timaru District Council 

PO Box 522 
Timaru 7940 

Telephone  
all hours 
toll free ex Geraldine only  

 
(03) 687 7200 
0800 484 632  

Fax  
Customer Services 

 
(03) 687 7209 

E-mail  enquiry@timdc.govt.nz  

Website  www.timaru.govt.nz  

Office Locations:  

Main Office 
2 King George Place, Timaru 

Opening Hours: 
Monday - Friday: 
8.30am - 5.00 pm  

Geraldine Library/Service Centre  
78 Talbot Street, Geraldine 
Tel: (03) 693 9336 
Fax: (03) 693 9451 

Opening Hours: 
Monday - Thursday: 
8.30am - 5.00pm  
Friday: 8.30am - 6.00pm  
Saturday: 10.00am - 1.00pm  

Temuka Library, Service and           
Information Centre  
72-74 King Street, Temuka 
Tel: (03) 615 9537 
Fax: (03) 615 9538 

Opening Hours: 
Monday - Thursday: 
 8.30am - 5.00pm  
Friday: 8.30am - 6.00pm  
Saturday: 10.00am - 1.00pm  
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siders being reasonably practicable. 
Step 2: Public notice  
The Council must publish a notice in one or more daily newspapers, or in other 
newspapers of equivalent circulation, of the proposal and of the consultation being 
undertaken. 
Step 3: Receive submissions  
The Council must acknowledge all written submissions and offer submitters a rea-
sonable opportunity to make an oral submission (i.e. to speak in support of their 
written submission).  The Council must allow at least one month for people to make 
written submissions. 
Step 4: Deliberate in public  
All meetings where the Council deliberates on the proposal or hears submissions 
must be open to the public, unless there is some reason to exclude the public under 
the Local Government Official Information Meetings Act 1987. Similarly, all submis-
sions must be made available to the public unless there is reason to withhold them 
under the Act. 
Step 5: Follow up  
A copy of the Council’s decision and a summary of its reasons must be provided to 
submitters. There is no prescribed format for such a summary. 

Other Consultations 
Although consultation is not always required, the Council may consult on other poli-
cies, plans or issues as it deems necessary. Consultation processes vary depend-
ing on outcome sought, geographic scope, and community interest. Methods may 
include:  
• written and oral submissions  
• written surveys 
• telephone surveys 
• face to face interviews 
• public meetings 
• focus groups, joint working parties or steering groups  
• referendums 

Contacting the Council Elected Members and                  
Organisation 
Details on contacting the Council’s elected members and Community Board mem-
bers can be found on pages 17-19 and contact details for the Council can be found 
on page 10 of this booklet. 
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The Local Government Official Informa-
tion and Meetings Act 1987 covers infor-
mation held by District Councils and 
meetings of public bodies, including those 
not open to the public. The purposes of 
the Act are: 
• To make information held by local 

authorities more readily available 
• To promote the open and public 

transaction of business at meetings 
of local authorities 

• To enable more effective participation 
by the public in the actions and deci-
sions of local authorities 

• To promote the accountability of local 
authority members and officials, and 
thereby to promote good local gov-
ernment 

• To provide proper access by each 
person to official information relating 
to that person 

• To protect official information where it 
is in the public interest and for the 
preservation of personal privacy. 

REQUESTS FOR INFORMATION 

Any person can request information under 
the Act.  No reason need be given unless 
the information is required urgently.  Per-
sonal information, however, can only be 
requested by the person concerned or by 
a properly authorised agent of that per-
son. Where possible, requests should 
include specific details to identify the de-
sired information.  Officers are willing to 
assist people in framing their requests. 
Written requests 
Written requests for information should be 
addressed to the Chief Executive, Timaru 
District Council, who will arrange for the 
appropriate reply to be given. 
 

Verbal enquiries 
These can be made direct to the Cus-
tomer Services staff at the District Council 
Building, Timaru. However the Act re-
quires the information shall be specified 
with due particularity and therefore it is 
preferable such requests be in writing. 
Information will be supplied as soon as 
reasonably practical, and in no case later 
than 20 working days from the receipt of 
the request.  This deadline may, however, 
be extended if there are good reasons for 
doing so. 
Refusal of Requests 
The information requested must be made 
available unless there is a reason under 
the Act for not releasing it. 
Release of “Confidential Information” 
Information which has previously been 
treated as confidential or handled by the 
Council or its predecessors “in committee” 
can only be released by the Chief Execu-
tive following a written application and 
subject to it not being contrary to the pub-
lic interest to release such information. 
Where a person is not satisfied that they 
have received what they required, or such 
information has been refused, they have a 
right to request the Ombudsman’s Office 
to investigate the Council’s handling of 
the request. 
Costs 
There may be a charge for providing offi-
cial information when photocopies are 
required or extensive research is in-
volved.  However, the Council will contact 
the persons seeking information before 
any charges are incurred. 

Requests for Official Information 
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Council Assets and Services 
1 landfill 
1 airport 
3 libraries 
1 museum 
1 art gallery  
1 dog pound 
1 eco-centre 
6 cemeteries 
1 training farm 
2,400 carparks 
3 oxidation ponds 
2 youth workers 
Safer Communities 
3,800 streetlights 
232 housing units 
330km of footpaths 
20 halls and theatres 
426km of sewer pipes 
Planning for the future 
Numerous public toilets 
255 hectares of forestry 
5 public swimming pools 
304 bridges and culverts 
4 refuse transfer stations 
1 sewage milliscreen plant 
Three bin kerbside recycling 
Leadership for the community 
11 piped water supply systems 
Community grants and funding 
157km of piped stormwater drain 
1,710km of sealed and unsealed roads 
‘The Crows Nest’ - recycled goods shop 
Over 1,600km of water supply reticulation 
Nearly 600 hectares of parks, reserves, walkways and playgrounds 
Manages and enforces requirements of several pieces of legislation, including Local 
Government Act, Resource Management Act, Building Act, Civil Defence and Emer-
gency Management Act……………………. 
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Our Economy 
The Timaru economy is strongly influenced by its agricultural heritage.  Agriculture 
is diverse, including dairy, sheep and deer farming and land suitable for all kinds of 
grains and seeds. 
Significant manufacturing operations are located in the district, including Fonterra’s 
Clandeboye dairy factory, McCain’s food processing plant, DB Mainland Breweries, 
NZ Light Leathers, Alliance Group Smithfield Plant and Barkers Fruit Processors.  
The district is centrally located for distribution and PrimePort provides a gateway for 
exports and imports. 
Employment in the district is strong, with the majority of people employed in manu-
facturing, sales and service.  The number of businesses in the district has been 
steadily rising (by 13.8% since 2000), with 4,936 businesses operating in the district 
as at February 2007. 
Tourism is also a significant contributor to the district’s economy, with the district 
providing a gateway to the central South Island. 

Our Communities 
Timaru is the largest community, housing nearly two thirds of the total population of 
the district.  The next largest community is Temuka (4,150), followed by Geraldine 
(2,310) and Pleasant Point (1,130). 
Our communities are well serviced with education, health and recreational services 
along with a vast range of clubs and organisations.  The South Canterbury District 
Health Board is the major health provider, with the Aoraki Polytechnic providing 
tertiary educational services throughout the South Island. 

Our Environment 
The diverse landscapes of the Timaru district include rolling downlands, tussock 
land, coastal plains and wetlands, forest remnants, river gorges and rugged moun-
tain ranges. 
The coastal plains to the north and downlands to the south are highly modified for 
intensive cropping, meat, wool and dairy production.  Pasture and exotic woodlots 
dominate the modified hills and downs from Peel Forest to Cave, with occasional 
shrub and forest remnants.  Limestone outcrops and volcanic sediment add to the 
diversity of the landforms. 
The district is also defined by a number of waterways, including the Orari, Opihi, 
Rangitata, Waihi and Pareora Rivers.  The Rangitata and Pareora physically define 
the district and all waterways are highly valued by the community for their recrea-
tional, social, natural amenity and economic values. 
The district has a number of outstanding natural features and landscapes, as well 
as areas of significant native vegetation habitats of native fauna.  There are also 
numerous important heritage sites, buildings and places. 
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AppendicesAppendices  
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Timaru District Council exercises powers 
and fulfills responsibilities as described 
and conferred by government legislation 
and subsequent amendments, including 
the: 
• Airport Authorities Act 1966 
• Archives Act 1957 
• Biosecurity Act 1993 
• Building Act 1991 and 2004 
• Burial and Cremation Act 1991 
• Civil Defence Emergency Response 

Act 2002 
• Commerce Act 1986 
• Companies Act 1993 
• Dog Control Act 1996 
• Employment Relations Act 2000 
• Fencing Act 1978 
• Fencing and Swimming Pools Act 

1987 
• Financial Reporting Act 1993 
• Food Act 1981 
• Foreshore and Seabeds Act 2004 
• Forest and Rural Fires Act 1977 
• Gambling Act 2003 
• Health Act 1956 
• Hazardous Substances and New Or-

ganisms Act 1996 
• Health and Safety in Employment Act 

1992 
• Historic Places Act 1993 
• Holidays Act 1955 
• Human Rights Act 1993 
• Income Tax Act 1955 
• Injury Prevention, Rehabilitation and 

Compensation Act 2001 
• Interpretation Act 1999 
• Land Drainage Act 1908 
• Land Transfer Act 1952 
• Land Transport Act 1993 
• Land Transport Management Act 

2003 
• Litter Act 1979 
• Local Authorities (Members’ Interests) 

Act 1968 

• Local Electoral Act 2001 
• Local Government Act 2002 and 1974 
• Local Government (Rating) Act 2002 
• Local Government Official Information 

and Meetings Act 1987 
• New Zealand Library Association Act 

1939 
• New Zealand Public Health and Dis-

ability Act 2000 
• New Zealand Walkways Act 1990 
• Oaths and Declarations Act 1957 
• Ombudsmen Act 1975 
• Paternal Leave and Employment Pro-

tection Act 1987 
• Plumbers and Gasfitters and Drainlay-

ers Act 1976 
• Privacy Act 1993 
• Property Law Act 1952 
• Prostitution Reform Act 2003 
• Protected Disclosures Act 2000 
• Public Audit Act 2001 
• Public Bodies Contracts Act 1959 
• Public Bodies Leases Act 1969 
• Public Works Act 1981 
• Rates Rebate Act 1973 
• Rating Valuations Act 1998 
• Remuneration Authority Act 1977 
• Reserves Act 1977 
• Residential Tenancies Act 1986 
• Resource Management Act 1991 
• Sale of Liquor Act 1989 
• Securities Act 1978 
• Smoke-free Environments Act 1990 
• Treaty of Waitangi Act 1975 
• Unit Titles Act 1972 
There is no local legislation specifically 
applying to the Timaru District. 

Legislation 
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Timaru District At A Glance 
Our Place 
• Area: 2,737km2 
• Climate: Temperate climate, with an annual average of 1,826 hours of sunshine 

and 573mm of rain 
• Canterbury region: 2nd largest district by population and 6th largest by area 

Our People 
All statistics based on 2006 census or Stats NZ data 

• Estimated Population (30.6.07): 43,900 
• 1.1% of NZ’s population 
• Population density: 15.7 persons per km2 
• Ethnicity: 81.5% European, 16.2% New Zealander, 6.2% Maori 
• Dwellings: 17,688 occupied, 1,440 unoccupied 
• Median age: 41.7 years (NZ: 35.9 years) 
• Population aged 65+: 18.3% (NZ: 12.3%) 
• Population aged under 15: 19.3% (NZ: 21.5%) 
• Female- Male: 51.5% - 48.5% 
• Education: 32.2% of people 15 years and over have post school qualifications 

(NZ: 39.9%), 34% have no formal qualifications (NZ: 25%) 
• Median Personal Income: $21,200 for people aged 15 years and over (NZ: 

$24,400) 
• Annual Income: $20,000 or less - 47.5% of people 15 years and over (NZ: 

43.2%), $50,000 or more - 12.6% or people 15 years and over (NZ: 18%) 
• Median Family Income: $50,300 (NZ: $59,000) 
• Families: Couples with children 38.1% (NZ: 42%), Couples without children 

48.6% (NZ: 39.9%), One parent with children 13.3% (NZ: 18.1%) 
• Household Composition: One family 68.8% (NZ: 69.9%), One person 27.2% 

(NZ: 23%) 
• Average Household Size: 2.4 people (NZ: 2.7) 
• Internet Access: 54% of households (NZ: 60.5%) 
• Cellphone Access: 71.5% of households (NZ: 74.2%) 
• Dwelling Ownership: 63.8% in private occupied dwelling own with or without a 

mortgage (NZ: 54.5%) 
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Bylaws 
Bylaws are rules created by a local authority specifically for the regulation of its area 
of responsibility and for the benefit of the community as a whole.  The Council has 
been reviewing district bylaws over the last three years and adopted the entire Ti-
maru District Consolidated Bylaw on 11 December 2007. The next review of bylaws 
is due no later than 10 years after this date. A description of the bylaw and associ-
ated information follows: 

Ch. Title Description Made Last      
Review 

1 Introductory 
and Miscella-
neous  

To identify and clearly interpret 
terms and expressions used 
throughout the bylaw document. 

11/12/07 11/12/07 

2 Public Places  To maintain standards of public 
health and safety, protect the public 
from nuisances, minimise the poten-
tial for offensive behaviour and to 
manage land associated with or 
under the control of the Timaru Dis-
trict Council for the well-being and 
enjoyment of the public in public 
places . 

11/12/07 09/12/04 

3 Trading in 
Public Places  

• To regulate the conduct of per-
sons selling goods on streets, 
roads, footpaths, Council prop-
erty and other public places; and 

• To regulate the conduct of per-
sons using vehicles to sell goods 
and services to the general pub-
lic. 

11/12/07 17/08/04 

4 Liquor Ban in 
Public Places  

To promote a safer environment in 
Timaru District by reducing the inci-
dence of property damage through 
the control of possession and use of 
liquor within specified areas of Ti-
maru District in accordance with the 
powers provided in the Local Gov-
ernment Act 2002.  

11/12/07 05/12/06 
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Bylaws cont. 
Ch. Title Description Made Last      

Review 

5 Skateboards To control the riding of skateboards 
and similar devices, on footpaths 
where a nuisance or injury may be 
caused to pedestrians or damage 
caused to property. 

11/12/07 16/06/05 

6 Control of 
Dogs  

To set standards of control that must 
be observed by dog owners.  It cov-
ers matters such as dogs in public 
places, wandering dogs, ownership 
of more than one dog, and nui-
sances caused by dogs. 

11/12/07 08/09/04 

7 Parks, Re-
serves, 
Beaches and 
Tracks  

To allow for the use of parks, re-
serves, beaches and recreational 
tracks in a manner that will not im-
pinge upon the enjoyment of others 
or cause damage to natural areas 
and improvements. 

11/12/07 05/12/06 

8 Cultural and 
Recreational 
Facilities  

To enable the Council to control and 
set standards for the operation of the 
cultural and recreational facilities 
under the ownership or control of the 
Council. 

11/12/07 24/06/04 

9 Cemeteries  To provide for the purchase of plots, 
interment, erection of structures and 
maintenance of cemeteries 

11/12/07 05/12/06 

10 Traffic  To provide rules and guidelines for 
the movement of traffic in the Timaru 
District. 

11/12/07 09/12/04 

11 Traffic Speed 
Limits  

To set the speed limits on all roads 
within the Timaru District  

11/12/07 11/12/07 

12 Licences for 
Vehicle 
Stands on 
Streets  

To enable control of the areas that 
are permitted to be used as vehicle 
stands and to outline conditions that 
can be imposed on such areas. 

11/12/07 28/02/06 
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Bylaws cont. 
Ch. Title Description Made Last      

Review 

13 Parking To allow for areas where parking is 
restricted and to provide the rules 
and guidelines for such areas. 

11/12/07 28/02/06 

14 Solid Waste  Cover solid waste and defines the 
requirements for sorting, prepara-
tion, collection and depositing of 
solid waste at waste management 
facilities.  

11/12/07 05/12/06 

15 Water Ser-
vices  

To enable Council to meet its statu-
tory duties and obligations and to set 
standards of supply, installation, and 
control of water and waste waters to 
ensure the maintenance of a healthy 
community.  

11/12/07 05/12/06 

16 Water Races  Define the Council’s requirements 
for, provide for the protection of,  
prescribe conditions and empower 
the Council to carry out remedial 
works for water races. 

11/12/07 11/12/07 

17 Demolition, 
Construction 
& Mainte-
nance of 
Buildings & 
Site Works  

To provide rules for the protection of 
the public and the environment, by 
ensuring that adequate protection 
provisions are made during demoli-
tion, construction, renovation and 
maintenance of buildings and site 
works.  

11/12/07 28/02/06 

18 Apartment 
Buildings and 
Boarding-
Houses  

To enable Council to meet its statu-
tory duties and responsibilities and 
to monitor accommodation buildings 
to ensure that conditions do not 
arise that may threaten the health 
and safety of tenants, neighbours or 
the community at large. 

11/12/07 28/02/06 
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Bylaws cont. 
Ch. Title Description Made Last      

Review 

20 Fire Preven-
tion Involving 
Vegetation  

To the prevention of the spreading of 
fires involving vegetation inside an 
urban fire district.  

11/12/07 16/06/05 

21 The Keeping 
of Animals, 
Poultry and 
Bees 

To set out the requirements for the 
keeping of animals, poultry and bees 
in urban areas. 

11/12/07 09/12/04 

22 Food Safety  To establish requirements that all 
premises preparing food for sale 
shall have on the staff persons who 
are adequately trained in food hy-
giene. 

11/12/07 09/12/04 

23 Health Pro-
tection 
(Pools, 
Beauty Facili-
ties, Skin 
Piercing and 
Tattooing)  

Apply rules to prevent the transfer of 
communicable diseases and infec-
tions in public swimming and spa 
pool facilities or from beauty facilities 
or skin piercing practices  

11/12/07 11/12/07 

24 Airport 
Charges 

To authorise the Council to levy and 
collect charges for the use of the 
airport or any part thereof including 
all land and buildings pursuant to the 
powers vested in it by the Airport 
Authorities Act 1966 and the Local 
Government Act 2002. 

11/12/07 16/06/05 

19 Nuisance 
from Burning 

To allow Council to exercise control 
over burning in residential areas of 
the District with emphasis on pre-
venting smoke from fires in the open 
causing a nuisance.  

11/12/07 16/06/05 
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About This Document 
This publication represents Timaru District Council’s Local Governance Statement 
as required by Section 40 of the Local Government Act 2002. It provides the public 
with information about the Council, the processes for making decisions and how the 
public can influence these processes. 
 

Purpose 
The purpose of local government is: 

• to enable democratic local decision-making and actions by, and on behalf of, 
the Timaru District 

• to promote the social, economic, environmental, and cultural well-being of the 
Timaru District, in the present and for the future 

The Council’s governance and management structures are designed to achieve this 
purpose in the most effective and efficient manner. 
 

Mission Statement 
By better understanding the aspirations of the community the Timaru District Coun-
cil will strive to enable the people of the District to achieve economic, social, cultural 
and physical wellbeing while enhancing the natural environment. 
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Equal Employment Opportunities 
Policy 
Nature and Scope 
The Timaru District Council has a commitment to the principle of equal employment 
opportunity (EEO) in the recruitment, employment, training and promotion of its 
employees. 

The Council will ensure all personnel policies reflect the fundamental principals of 
EEO in: 
a. Recruitment  
b. Education and corporate training  
c. Individual training opportunities  
d. Employment conditions 
The organisation will provide: 
a. A welcoming, positive environment that does not discriminate against any group  
b. Good, safe working conditions  
c. Opportunities for the enhancement of the abilities of individual employees 

Objectives 
1) To continue to develop commitment to the principles and objectives of our EEO 

policy and promote and develop the skills of staff throughout the organisation so 
that they may realise and pursue their full potential without bias. 

2) To obtain the best suited person for each vacancy and to provide a workplace 
free of discrimination, fully supportive and acknowledging the diverse needs of all 
staff. 
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