STORMWATER MANAGEMENT PLANS

PUBLIC CONSULTATION FEEDBACK

In November 2021, Timaru District Council asked you for your feedback on plans we were
making with Te Rliinanga o Arowhenua to help manage stormwater discharges in the
urban areas of Timaru, Washdyke, Pleasant Point and Temuka.

Here is what you told us:

Issues Affecting You & Your Neighbourhood

The most commonly experienced stormwater issues reported by survey respondents were flooding
and pollution (both affecting 57% of respondents), followed by lack of maintenance (55%), poor
stream health and climate change (51% each). Increased stormwater runoff due to development was
the least commonly reported issue at 47%.

Have you experienced the issues
identified below on your property
or in your neighbourhood?
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Other responses to this question were:
e Noissuesin my area
e No stormwater issues in modern, high areas. Street are clean and litter free.
e Stream routes under road bridges too small for volume of water in extreme rainfall
events; water then backs up or flows over bridges causing damage.
e Spraying of herbicides ending up in waterways.

This shows that there are neighbourhood variances in experiencing stormwater impacts, as
well as other issues that we need to investigate.



Stormwater awareness

We asked you to tell us where you thought water went once it flowed into a drain from
driveways or roads. 93% of respondents correctly identified that water going into the drains
ends up in waterways. A small percentage of respondents confused the stormwater network
with our wastewater system. However, overall, the results show a good level of community
stormwater awareness.

When water flows into a drain from driveways or
roads where do you think it goes?

Wastewater Treatment Plant
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Waterway

Most critical issues

When stormwater issues were rated on a scale of least critical to most critical, the two issues
deemed most critical were: loss of aquatic life/habitat, followed by waterway pollution
impacting on playing, swimming and food gathering in local streams, rivers and the sea.
Flooding was rated overall as being least critical.

How would you rate these issues in your area?
1 (not an issue) to 5 (critical issue).
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What other issues are important to you?

You identified a number of additional issues that were of importance to you:

Other issues identified that we should know about

Monitoring

‘Waitawa Creek: Regular monitoring
of creeks as farming practices
change and create problems for
other people further downstream
(changing direction of creeks). -
Critical issue

Irrational / impractical
regulations for discharges -
Critical issue

Water contaminants

Need to test receiving waterway
for PCBs, hydrocarbons, pesticide
residual and metals. - Major issue

When | was a pupil at PLPT school
we could swim in the Opihi and
drink the water. Now that water
can poison a dog. What are we
doing to our environment?? -
Critical Issue

Runoff

Re: pollution of ground - then into
waterways from irrigation of
cowshed effluent onto pasture
and generate high concentration
of cows on farmland near
rivers/drains + use of fertilisers. -
Critical issue

Large run off from neighbors to
back yard on my corner section.
Takes days to dry.

There are other ways of mitigating
stormwater runoff by reducing
areas of hard paved surfaces -
allowing water to soak into
ground on site, and other
measures to reduce stormwater
flows in the first place. - Major
issue

Escape paths/buildings and
gulleys - Major issue issue

-

walker here. Its a lot.

The sheer quantity of plastics
from storm water end up in the
ocean and washed up on the
beach. Kayaker and beach dog

—

We have a "catchment” that is not

Landfill

Potential toxins from old
landfills plus sites in
Saltwater Creek affect by
old industries (wood scar,
metals) - Moderate issue

Maintenance

More for the regional
council... But the
vegetation in the major
riverbeds needs to be

d more often

Pollution from the dump.
What is the long-term plan
for this site, given rising sea
levels in an increase of
severe weather events
driven by climate change?
It's a sitting duck.

Sewage

Very concerned by the thousands
of litres of raw sewerage getting
into Waimataitai Creek and then
into Carolina Bay Area. This
happens on a regular basis- once
or twice a year.

Open drain in
Meadowstone Swale
(Hunter Hills Dr end) is not
draining. Poor levels due
to silting and lack of
maintenance. - Critical
issue

We pay our rates in Temuka and |
feel that the council hardly pays any
attention to the amount of leaves
that build up on Domain avenue at
autumn time, the sweeper only
comes out if lucky once a week and
that’s where a lot of our curb
flooding happens due to the drains
getting blocked from the leaves!
More maintenance needs to happen

in autumn.

mentioned. | call it the Graighead St
Catchment. During Heavy rain events,
Storm water off house roofs in the area
of Graighead St end up on this street.
This water then "builds to for a "river”
that flows onto the southern end of
Kitchener Sq entering various
properties!! This "causes" flooding and
erosion of our properties.

—

Interaction sanitary
and storm drains -
Major issue

Ponding Better management
of leaves in street

grills

Can we be confident that Geraldine
sewerage treatment does not overflow
into surface waterways in times of
heavy rain? Is there water testing to
monitor for this?

There should be better
upkeep of road side
ditches in my area - also
roadsides - Major issue
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Use of waterways

Running/walking and relaxing were the two most popular uses of local waterways reported
overall. Timaru waterways were commonly identified as being used for rowing or kayaking,
whereas Temuka waterways were commonly identified as a fishing location. All respondents
reported using local waterways for some activity. This shows that we are all affected to some
extent by stormwater and how we manage it.

How waterways are used
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Additional feedback we received about the use of waterways was:

e Concerns about safety of waterways for humans and dogs and for swimming and food
gathering

e Water in Waihi in Central Geraldine seems clean — kids can go paddling and kayaking
here.

Quality of waterways

Water quality is not rated very highly in the District. Survey respondents reported slightly higher
overall levels of satisfaction with the quality of Timaru and Temuka waterways and lower levels
of satisfaction with the quality of Pleasant Point and Washdyke waterways (Washdyke was the
lowest). This shows that the greatest improvements are needed in Washdyke.

How do you rate the quality of
waterways in the District?
0 (lowest quality) to 5 (highest quality).

All waterways

Washdyke [Washdyke Creek,
Washdyke/ Waitarakao Lagoon]

Timaru [Taitarakihi CI’EEk, Saltwater _
Creek, Caroline Bay] B Weighted Average

Pleasant Point [Pleasant Point
Stream, German Creek]

Temuka [Temuka River,
Taumatakahu Stream]

Council’s stormwater management

Around one in four submitters felt that Council was doing a very good or excellent job in
managing stormwater. Conversely, 30% of respondents thought Council’s stormwater
management to be either poor or very poor. This shows that there is room for improvement in
Council’s management of stormwater. Timaru residents reported higher levels of satisfaction
with Council’s management of stormwater than residents of other areas.



Rating of Council's management of stormwater in
area

Overall
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Threats to local waterways

The three greatest threats identified to local waterways by survey respondents (using a
weighted average of all responses) were: fertilisers/pesticides (highest) and rubbish/litter and
industrial pollution (second equal). Vehicle pollution and sediment from rural land or bank
erosion also were perceived to be a high threat by over a third of all respondents. Car/house
washing and animal waste were rated as being the lowest overall threats.

Rating of threats to water way in area
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Other comments we received regarding threats to local waterways were:

e Flytipping in Temuka, Pareora and Orari



e Septic tanks poorly maintained or old designs allow overflows/leaks
e Redruth dump,

e Dairy effluent paddock runoff,

e Flooding.

Some respondents noted that they did not perceive animal waste or sewage overflows to be
of concern:

e Very little animal poo;
e Sewage overflows generally only occur in extreme conditions.

Other feedback

We received a variety of other comments and suggestions which we will endeavour to follow
up on and use to inform our next steps. You can view these additional stormwater service
concerns and suggestions below:

Additional stormwater service concerns or suggestions

Fix the soak
hales

Need a direct face to face
contact, sowe can clearly
outline the problem of the
flooding we experience!!

In an ideal situation it would be great to be able to
treat all stermwater but until then we have to rely on
our local streams, which are natural drains to handle
thiz , the cost of replacing these with outfall pipes
would be horrendous but should be & longer term

Need to be realistic as to what can be
achieved. The cost factor will have a
huge bearing as to what the local

- ity can afford. Forward

Much more efforts to keep street
[Eutters clean and maore education
of the public to repart to council
instances of debris accumulating

Reactions to intensive agriculturs
development and our allocation of
natural water reserves draining
our springs, wells, and smazller
rivers, plus excessive nitrate
loading making it unhealthy for
humans and fish and insects to

prosper

Lack of parmits/consents
historically means houszholds
and industrial sources may be
unaware pollution of
‘waterways. Education Therefore
impartant to "raize their game",
along with professionzl
assessment of risks

would be good to s=& more use of
rainwater delaying swales and ponds
in new developments or to clean up
flows from vehicle parking areas-
have seen these in Christchurch.

planning is the key to long tarm
improvements for our future
generations. We live on flood plains!
Mature always rules in the end.

into gutters and street sumps.

solution ultimately holding the water in a treatment
area before discarding to the ocean. A solution like
this will not handle all weather events and overflow to
the creeks will likely be necessary.

Daes the TDC repart to
ratepayers annually about the
quality of waters in the

Storm water should be recommended and encouraged to be collect on 2ach
site/ section through storage tanks to be used in wy'c, gardens etc rather than
the detention tanks council requires on new consents. Mo sumps/ surface
‘water to discharge ground water through soak pits. Mo Roof water to
soakpits without pre treatment to remaove silts oils 2tc Silt and oil traps
should be installed on private and public infrastructure to prevent pollutants
silts etc entering waterways.
Stronger public awareness of carwashes, sprays etc that wash into

ys and
management outcomes?

The people need
educating about how to
keep stormwater
uncontaminated.

systems.

Batter rubbish collecting through traps/ grills in stormwater network.

Better investment in infrastructure and pipework. Depreciate and replace
correcthy.
Cuzlified personnel work and install pipawork only.
Go zbove the law make the extra effort.

We have to maintain the
drain outlet 3t top end or get
inundated with vegetative
and strest rubbish. Mot as it
should be.

There needs to be more of 2
case by case approach for

new buildings as some don't
actually need it and others the

During last winter, there was a
heavy rainfall event. | had to drive
in it because of my work. | really
apprecisted how flooding had been
prevented, through obvious
mazintenance, clearing etc. that had
taken place before the rain.

standards aren't enough

Wwe need to actuzlly manage it -
filtering it would be the optimum.
The amount of plastic waste going
down drains iz ridiculous, humans
don't give two hoots, once they can't
see it amy more, it isn't a problam.




