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5 Reports 

5.1 Dog Control Act 1996 - Objection to Disquailification of owner - Suzanne Charles 

Author: Joanne Hamilton, Team Leader Animal Control/Parking  

Authoriser: Paul Cooper, Group Manager Environmental Services  

  

Recommendation 

That the Hearing Committee Panel, after considering the available evidence, makes a 
determination under the provisions of the Dog Control Act 1996 to either:  

(a) Rescind the Disqualification of Ownership; or 

(b) Uphold the Disqualification of Ownership. 

 

 
Purpose of Report 

1 This report relates to an objection received in writing from Suzanne Charles (also known as, 
Suzanne Pelvin); regarding the Notice of Disqualification from Dog Ownership dated 13 May 
2025 and hand delivered to the dog owners’ property. 

Assessment of Significance 

2 Councils’ assessment of significance under its Significance and Engagement Policy is that this 
matter is of low significance. 

Background 

3 Timaru District Council Animal Control Officers were called to a wandering dog on the corner 
of Otipua Road and Richards Place, Timaru on 5 February 2024. The dog was picked up and 
impounded, the dog was not registered or microchipped. It was claimed by Suzanne Charles 
and subsequently identified as ‘Nui’ (attachment 1 – table of all complaints, officers’ notes 
and actions taken).  

4 On the 18 March 2024, Timaru District Council received a call regarding a wandering dog on 
Brenda Street Timaru. The dog was picked up and impounded and identified as Nui, who was 
claimed by Suzanne Charles.  

5 On 7 May 2024 Timaru District Council Animal Control received a complaint about a dog from 
3 Richards Place, Timaru that wanders every morning. An Animal Control Officer investigated 
the complaint, which resulted in a fencing order being issued to Suzanne Charles on 7 May 
2024 (attachment 2). 

6 On 12 June 2024 Timaru District Council Animal Control Officers received a complaint of a 
wandering dog on the corner of Otipua Road and Richards Place, Timaru. The dog was picked 
up and impounded. The dog was subsequently identified as Nui and Claimed by Suzanne 
Charles.  

7 On 21 June 2024 Timaru District Council Animal Control Officers received a report of a dog 
harassing painters working on the corner of Otipua Road and Richards Place, Timaru, the 
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painters reported that the dog would growl if they went near it. When the Animal Control 
Officer arrived at the location, they were advised someone came and retrieved the dog and 
took it home. The Animal Control Officer issued a Notice of warning for this incident 
(attachment 3). On the same day, another complaint was received regarding a wandering dog 
on Otipua Road, Timaru. The dog was picked up and impounded. The dog was subsequently 
identified as Nui and claimed by Suzanne Charles.  

8 On 22 July 2024 Timaru District Council Animal Control Officers received a complaint regarding 
the dog from 3 Richards Place, Timaru wandering constantly, it was reported that the dog is 
aggressive towards people. On the 25th July an Animal Control Officer visited 3 Richards Place, 
Timaru and spoke with Suzanne advising of this complaint and that any further substantiated 
complaints would result in infringements being issued.  

9 On 11 October 2024 Animal Control Officers visited 3 Richards Place during an un-registered 
dog audit and issued a Notice to Register Dog, advising the dog Nui needed to be registered 
by 5pm 25 October 2024 (attachment 4). The dog remained un-registered after this date and 
an infringement notice was issued on 14 November 2024 (attachment 5). 

10 On 29 October 2024 Timaru District Council Animal Control Officers received a complaint that 
a large brown dog from 3 Richards Place, Timaru was out wandering that morning and again 
that afternoon at 3:40pm. The owner secured the dog before evidence of the wandering was 
obtained. 

11 On 21 January 2025 Timaru District Council Animal Control Officers received a complaint 
regarding a dog wandering on the corner of Otipua Road and Angland Avenue, the 
complainant provided a photo she had taken (attachment 6), Animal Control Officers 
identified that it was the Nui known to them as Nui from 3 Richards Place, Timaru. An 
infringement notice for this offence was issued on 4 February 2025 (attachment 7).  

12 On 27 January 2025 Timaru District Council Animal Control Officers received a complaint 
regarding a wandering dog on Richards Place, Timaru. The complainant reported that they 
told the dog to go home, and he barked, growled and move toward them. The complainant 
provided photographs; however, they were not able to positively identify the dog as Nui.  

13 On 4 February 2025 Timaru District Council received a complaint regarding a wandering dog. 
Photographs were provided (attachment 8 and attachment 9). An infringement notice was 
issued for this offence (attachment 10). 

14 On 14 February an email was sent to the Timaru District Council containing a photograph of a 
dog which Animal Control Officers identified as Nui from 3 Richards Place, Timaru (attachment 
11). Subsequently, an infringement notice was issued (attachment 12). 

15 On 3 March 2025 Timaru District Council Animal Control Officers Received a complaint of a 
dog wandering on the corner of Richards Place and Otipua Road Timaru, it was reported the 
dog was running in and out of traffic and the dog followed a red car onto Richards Place and 
was jumping up at the car while it was driving. The complainant was unable to get photographs 
to provide as evidence.  

16 On 5 March 2025 a member of the public emailed photograph’s of the dog “Nui” wandering 
(attachment 13) and a witness statement was provided (attachment 14). An Infringement 
notice was issued on the 12 March 2025 (attachment 15), however, it was later noticed there 
was a clerical error on this infringement notice, and it was replaced by Infringement 12195 
(attachment 16). On the same day a Probationary Owner Classification was issued 
(attachment 17).  
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17 On 6 March 2025 Timaru District Council Animal Control Officers received a complaint of a dog 
wandering in and out of properties on Richards Place, Timaru. When Animal Control arrived, 
they did not locate a wandering dog but visited 3 Richards Place and spoke with Suzanne.  

18 On 24 March 2025 Timaru District Council Animal Control Officers received a complaint 
regarding a wandering dog on the corner of Marsden Road and Otipua Road, Timaru. An 
Animal Control Officer tried contacting the complainant to get their statement to use as 
evidence, but they did not respond to any calls.  

19 On 11 April 2025 Timaru District Council Animal Control Officers received a complaint of a dog 
wandering on the Corner of Otipua Road and Richards Place, Timaru. When the Animal Control 
Officer arrived, there was no dog located, but they went and spoke with Suzanne and advised 
that if evidence was provided and another infringement issued, she would be disqualified from 
owning dogs.  

20 On 5 May 2025 Timaru District Council Animal Control Officers received a complaint regarding 
a wandering dog on the corner of Otipua Road and Richards Place, Timaru. When the Animal 
Control Officer arrived at the location they observed Nui being walked on a lead by his owner 
Suzanne.  

21 On 13 May 2025 Timaru District Council Animal Control Officers received a complaint of the 
dog from 3 Richard Place, Timaru wandering. The complainant provided a photograph and a 
written statement (attachment 18 and attachment 19). An infringement was issued 
(attachment 20) and also a Disqualification of Dog Ownership Classification was issued 
(attachment 21), due to a clerical error, this Notice was replaced (attachment 22). 

22 On 29 May 2025 Timaru District Council Animal Control Officers received a complaint that a 
dog rushed at a person on Richards Place, Timaru. Animal Control could not locate the dog.  

23 On 4 June 2025 the dog owner had not complied with the disqualification issued on 4 June 
2025, therefore, Nui was seized and impounded (attachment 23). 

24 On 16 June 2025 Suzanne Charles (Pelvin) objected to the Disqualification from Dog 
Ownership Classification (attachment 24).   Enforcement panel decision. 

Discussion 

25 Section 25 of the Dog Control Act 1996 states that a territorial authority must disqualify as 
person from being an owner of a dog if; the person commits 3 or more infringement offences 
within a 24-month period.  

26 Section 25 (1A) stipulates that the territorial authority may use discretion and instead classify 
the person as a probationary owner under section 21 of the Dog Control Act 1996. In the first 
instance a probationary owner classification was issued, however after this was issued, a 
further three infringement offences were committed, therefore we had no further 
enforcement options available to us, with the Notice of Disqualification of owner being issued.  

27 The Disqualification classification requirements were not met which led to the dog ‘Nui’ being 
seized and impounded. These continued breaches of the Act have left the community 
apprehensive and indicates a pattern of negligence where the owner has not met their 
obligations of dog ownership under the Dog Control Act 1996. 

28 Reviewing the history of Suzanne’s dog ownership, a previous dog that she owned was 
impounded twice in 2023 and she also received a written warning due to a complaint received 
regarding the dog rushing a member of the public. The dog was rehomed shortly after these 
incidences took place.   
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Relevant Legislation, Council Policy and Plans 

• Section 5, Dog Control Act 1996 – Obligations of dog owners  

• Section 21, Dog Control Act 1996 – Classification of probationary owners 

• Section 23, Dog Control Act 1996 – Probationary owners  

• Section 24, Dog Control Act 1996 – Probationary owners to dispose of unregistered dogs 

• Section 25, Dog Control Act 1996 – Disqualification of owners  

• Section 26, Dog Control Act 1996 – Objection to disqualification  

• Section 28, Dog Control Act 1996 – Effect of disqualification  

• Section 42, Dog Control Act 1996 – Offence of failing to register dog  

• Section 52, Dog Control Act 1996 – Control of dogs generally 

• Section 52A, Dog Control Act 1996 – Control of dog on owner’s property  

• Section 53, Dog Control Act 1996 – Offence of Failing to keep dog under control  

Financial and Funding Implications 

29 Councils’ assessment of financial and funding implications policy is not applicable in this 
instance.  

Attachments 

1. Attachment 1 - Time Line of Offences - Nui 3 Richards Place   
2. Attachment 2 - Fencing Order - 3 Richards Place Timaru - SJ Charles - Dog Nui   
3. Attachment 3 - Notice of Warning - SJ Charles - 3 Richards Place, Timaru - Dog "Nui"   
4. Attachment 4 - Notice to Register Dog - SJ Charles - 3 Richards Place, Timaru - Dog "Nui"   
5. Attachment 5 - Infringement Notice 12014 - Animal Infringement Notice - SJ Charles   
6. Attachment 6 - Evidential Photograph of dog "Nui" 3 Richards Place, Timaru   
7. Attachment 7 - Infringement Notice 12229 - SJ Charles 3 Richards Place, Timaru - Dog "Nui" 

Failure to keep dog controlled or confined   
8. Attachment 8 - Evidential Photograph of dog "Nui"  3 Richards Place, Timaru   
9. Attachment 9 - Evidential Photograph of dog "Nui" 3 Richards Place, Timaru   
10. Attachment 10 - Infringement Notice 12228 SJ Charles 3 Richards Place, Timaru - Dog "Nui" 

Failure to keep dog controlled or confined   
11. Attachment 11 - Evidential Photograph of dog "Nui" 3 Richards Place, Timaru - Redacted   
12. Attachment 12 - Infringement Notice 12245 SJ Charles 3 Richards - Dog "Nui" Failure to keep 

dog controlled or confined   
13. Attachment 13 - Evidential Photograph of dog "Nui" 3 Richards Place, Timaru   
14. Attachment 14 - Witness Statement regar4ding "Nui" - wandering at large  - Redacted   
15. Attachment 15 - Withdrawn Infringement Notice 11870 SJ Charles 3 Richards Place Timaru   
16. Attachment 16 - Re-issued Infringement Notice 12195 SJ Charles 3 Richards Place Timaru - 

Dog "Nui" Failure to keep dog controlled or confined   
17. Attachment 17 - Probationary Owner Classification SJ Charles 3 Richards Place Timaru   
18. Attachment 18 - Evidential Photograph of dog "Nui" 3 Richards Place Kensington Timaru - 

Redacted   
19. Attachment 19 - Witness Statement regarding "Nui" wandering at large - Redacted   
20. Attachment 20 - Infringement Notice 12190 SJ Charles 3 Richards Place Timaru - Dog "Nui" 

Failure to keep dog controlled or confined   
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21. Attachment 21 - Notice of Disqualification from Dog Ownership Classification SJ Charles 3 
Richards Place Timaru   

22. Attachment 22 - Re-issue of Notice of Disqualification from Dog Ownership Classification SJ 
Charles 3 Richards Place Timaru   

23. Attachment 23 - Notice of Seizure of Dog - Nui 3 Richards Place Timaru   
24. Attachment 24 - Summary of objection to Disqualification of dog owner - SJ Charles 3 

Richards Place Timaru - 16 June 2025   
25. Dog Control Act 1996 - Section 23 - Probationary owners   
26. Dog Control Act 1996 - Section 24 - Probationary owners to dispose of unregistered dogs   
27. Dog Control Act 1996 - Section 25 Disqualification of owner   
28. Dog Control Act 1996 - Section 26 Objection to disqualification   
29. Dog Control Act 1996 - Section 28 Effect of disqualification   
30. Dog Control Act 1996 - Section 42 - Offence of failing to register dog   
31. Dog Control Act 1996 - Section 52 - Control of dogs generally   
32. Dog Control Act 1996 - Section 52A - Control of dog on owners property   
33. Dog Control Act 1996 - Section 53 - Offence of failing to keep dog under control   
34. Objector - Suzanne Charles - Photos of new kennel, run and fencing installed at 3 Richards 

Place, Timaru    
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o (b)shall form part of the minutes of the local authority.” 
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9 Public Excluded Reports 
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10 Readmittance of the Public  




